AHanutnyeckasi cnpaska
O pesyrnbTaTax MOHUTOPWUHra ypoBHSA YOOBMETBOPEHHOCTN poauTenei
(3aKOHHBIX NpeacTaBUTENeEN) Ka4eCTBOM AOMNONMHUTENbHBLIX 06pasoBaTenbHbIX YCHyT,
npepocrasnsemMbix MBOY « CpeaHss wkona Ne3»

3a 2021 - 2022 rr.

KayectBo o6pasoBaHMsi — 3TO KOMMJIEKCHAs XapaKTepucTuka YCroBui obpasoBaHus HaceneHus,
KOTOpasi BblpaXkaeTcsl B OOBLEKTMBHbIX MOKa3aTensiXx WM CyObEKTUBHbIX OLEHKax YOOBMETBOPEHMUS
obpasoBaTenbHbIX MOTPeBHOCTEN M CBsid3aHa C BOCMpPUSITUEM NOAbMWU CBOEro oGpasoBaTeslbHOro
cTaTyca B 3aBUCMMOCTM OT KyJbTYpPHbIX OCOGEHHOCTEN, CUCTEMbl LIEHHOCTEM U coumanbHbIX
CTaHOapTOB, CyLIECTBYHOLWMX B obLllecTBe. YOOBNETBOPEHHOCTb COCTOSIHUEM [OOMNONHUTENBHOMO
obpa3oBaHus SIBNAETCS OOHMM W3 MoKasaTeNieil, XapakTepu3ylolWmUx KOHEYHble pe3ynbTaTbl

neATenbHOCTH o6pasoBaTeanoro yypexngeHua.

Ha npoTsKeHMM HECKONbKMX NET B HaLleW LIKoNe Nepuognyeckn NpoBOAUTCS MOHUTOPUHI poauTenen
Wwkonbl. PesynbTaTbl MOHUTOPUHra SBMSAOTCS 0apoOMeETPOM yOOBNETBOPEHHOCTU  LOMONTHUTENBHbLIM
obpasoBaHMeM, OHW [O0BOAATCA A0 yuuTenen Lwkonbl, ob6CyxgalTca Ha negcoseTax, nakoT

BO3MOXXHOCTb HAMETUTb JanbHenLee ABMKEHNE pa3BnTUA yqe6Horo npouecca.

[ns onpefeneHusi cTeneHu yAOBNETBOPEHHOCTU [AOMONHUTENbHBIMM 0Gpa3oBaTeNbHbIMU yCIyramm
noTpebutenammn obpasoBaTenbHOro npowecca Oblfl NPoM3BeAeH aHanM3 pesynbTaToB aHKeTUPOBaHUS

poauteneii 3a 2021 n 2022 rog.

Llenb MOHUTOPMHIra — onpeaeneHne YpoBHS yAOBNETBOPEHHOCTY NPeaoCTaBnsieMbIX AONOMHUTENbHbIX
obpa3soBaTenbHbIX YCNyr, a Takke NoBbiLeHNe 3¢pdeKTUBHOCTU M KayecTBa y4ebHO-BoCNUTaATENbHOIO

npouecca B WKone.

Onpoc npoBoauncsi Ha OCHOBaHUWM BbIOOPKM, B COCTaB KOTOPOW BXOAST poauTenu (3akoHHble

npegcraBuTenn) oby4varoLmMxca HavanbHbIX KNaccoB, CpeaHero 3seHa u knaccos ans geter ¢ OB3.

MeTon, vccrnenoBaHWs: COLMONMOTrMYECKUA MeTo[ aHKeTHOro onpoca. MeToAuku aHKeTUpoBaHUs W

onpoca BKINW4unn B cebs cnegyrowme nokasartenu:
1.MokasaTenu, OTHOCALWMeCA K ycrosmdam opraHn3aynn gonosfiIHUTenbHOro 06pasoBava.

2.KayecTBO NpeaocTaBneHnss JOMNONHUTENBbHBIX 06pa3oBaTENbHbIX YCNYT.



3.MpodeccrnoHanbHoe MacTepcTBO Neaarorndeckmx paboTHUKOB.

Bcero B aHkeTMpoBaHuu u onpoce B anpene 2021 r. yyactBoBano —753 poautens (3aKOHHbIX
npeactaeutensi), 4to cocrtaBuno 93% ot obuwero konuyectBa — 809 4yen., B anpene 2022 r.
yyactBoBano 794 4enoBek, 4to coctaBuno 97,3% ot obuwero konuvyectsa poauTenen (3aKOHHbIX

npeactasutenen) -816 yen.

YpoBeHb  yOOBMETBOPEHHOCTM  MNokasaTensiMv, OTHOCALMUMCA K  YCNOBMAM  opraHusauuu
AOMNOMNHUTENBHOro 06pasoBaHNA U Ka4eCTBOM MpedoCTaBNeHnsi rocyaapCTBEHHbIX 00pasoBaTenbHbIX
ycnyr B anpene 2021 r. coctaBun-85%, a B anpene 2021 r. — 88%. OuHamuka pocta nokasaTtens

coctasuna 3%.

YpoBeHb yOOBNETBOPEHHOCTM MoOKa3aTeNsiM1, OTHOCALLUMMCS K Ka4eCTBY MPOBOAMMON KOPPEKLMNOHHOM
paboTbl, OpraHn3aLMm KOPPEKLNOHHO-PA3BUBAIOLLErO ODYYEHMS N KOPPEKUMOHHO-peabunmnTaLmoHHOM
nomowu wkonbHmMkam ¢ OB3 B anpene 2021 r. coctaBun — 87%, a B anpene 2022 r. -90%. OuHamuka

pocTa nokasatens cocrtasuna 3%.

lMokasaTenb yAOBMNETBOPEHHOCTU NpodeccMoHanbHbIM MacTepcTBOM negaroros B anpene 2022 roga

coctaBun — 85%. No cpaBHeHuto ¢ anpenem 2021 roga nokasaTtenb nosbicunca Ha 5%.

lMokasaTenb yAOBNETBOPEHHOCTU MaTepuanbHO-TEXHUYECKON OCHALLLEHHOCTBIO 0Opa3oBaTeNbHOro
npouecca B anpene 2022 r. coctaBun — 85%. lNo cpaBHeHuto ¢ anpenem 2021 roga nokasaTenb

nosbicuncs Ha 3%.

BaxHbIM nokasaTenem kayecTtBa obpa3oBaHusA ABNAETCA YAOBNETBOPEHHOCTb poauTenen (3akOHHbIX
npegcraBuTenein) opraHnsaumen BHEYpPOUYHON AesaTenbHOCTU. MonoXnTenbHble OT3biBbl OpraHusaumnen
BHEKIACCHON U BHEYPOYHOW OEeATENLHOCTU (OpraHmnsauuen paboThl KPY>KKOB, CEKLUUIA, hakynbTaTUBOB)
B anpene 2021 roga Bbickasano 85% poautenen, a B anpene 2022 roga nokasaTenb BbIpoc Ha 2% un

cocTtaBun 87%.

YpoBeHb  YAOBNETBOPEHHOCTW  MOKasaTensMW,  OTHOCALMMCH K  YCINOBUSIM  OpraHusaumm
OOMOMHUTENBHOrO 06pa3oBaHMA 1 Ka4eCTBOM MPEAOCTaBIEHNsSI TOCYLAPCTBEHHbIX 0Opa3oBaTerbHbIX
ycnyr B oktabpe 2021 r. coctasun — 90%. AnHamuka nokasartens no cpaBHeHuto ¢ anpenem 2022 roga

coctasuna 5%.

Takum obpasom, Mo UTOraM aHKETUPOBAHUS N ONpoca PoAUTENelt (3aKOHHbIX NpeacTaBUTENeit) MOXHO

caoenartb cnegywue BbiBOAbI:



1.Habnopaetca TeHOeHUMS K YBENWYEHUIO CTEMeHW YAOBNETBOPEHHOCTU KayeCTBOM
[OMONHUTENbHbIX 06pa3oBaTenbHbIX YCNyr, KOMOPTHOCTM 0BY4YEHUs B LLKOME, COPMUPOBAHO
[IOBEPUE YYaLLMXCA W WX poauTenei K y4uTensaMm, KNaccHbIM PYKOBOAMTEMAM, K YPOBHIO

npenogaBaHnAa ancuyuninH n BOCNUTaHUKO o6yqarou.l,mxc;|.

2.PoavTenv yooBneTBOpPeEHbl opraHnsauuein AonoSHUTENBHOrO 06pa3oBaHusl , UCMONb3YEMbIX
KOPPEKUMOHHbIX  TEXHOMOrMI,  KOMMNJSIEKCHOW  paboToi  cneuvanucToB  cCOuManbHO  —

MCUXONOrNYECKON CryKObl.

3.PO,C|.I/IT€J'II/I B OCHOBHOM npaBWiibHO NOHUMAKT pacnpegeneHne OTBEeTCTBEHHOCTU: LKona
06yqaeT, CeMbd BOCNuUTbIBaeT, npun COBMECTHOM cOoTpyaHn4yecTtBe CeMbW W LWKONbl —

pas3BunBaemMm, o6yqae|v| 1 BOCNUTbIBaeM LLUKOJIbHNKOB.

4.Poguteneit MHTEPECYIOT BOMPOCbI COXPaHEHWS 300POBbA B pamkax o06pa3oBaTenbHOro

npouecca, 1 yCnewHon coumManmsauymm 1 agantayum wkonbHukos ¢ OB3.

Takke HeobxoguUMO OTMETUTb Te€ CTOPOHbI KU3HEAEATEeNbHOCTU LUKOSbl, B OTHOLUEHWU KOTOPbIX
crnegyet ycunutb paboTy, @ WMEHHO aKTWBHOe MpUBNEYEHNE poauTeENel K MCMONb30BaHUIO
9NEKTPOHHbIX PEecypCOoB Kak CpeacTBa MNONyYeHUs WHOopMauuW, NOAAEPXKKM CBSI3U C Y4UTENsMU,
agMUHUCTpaUMeit LWKombl, Gnarogaps 4YemMy MOXHO TOBbICUTb YPOBEHb WH(OPMMPOBAHHOCTU

poauTenein gocTmxkeHnsamn pebeHka n BosHukatlowmumm npobnemamu.

B uenom poauTtenu yaoBneTBOPEHbI KAYECTBOM NPEAOCTaBIEHNS AONOSHUTENBHBIX 06pa3oBaTeNbHbIX
ycnyr, opraHusauueln [esiTenbHOCTM MNefaroroB, OpraHu3auueit BHEYPOYHOW W BHEKNaCCHOW
AESTENbHOCTM, MEOMLUMHCKUM  OGCIYy)XMBaHWEM, KayeCTBOM MPOBOAWMOW  KOPPEKLMOHHOM 1

pea6VIJ'II/ITaLI.I/IOHHOI71 nomMmoLwu cneunanmctamm COLI'I/IaJ'IbHO-I'ICI/IXOJ'IOFI/I‘-IeCKOIZ nomMmoLyn.



MpunoxeHue 1

AHkeTa ansa poautenem

«KayecTBO NpepocTaBnseMbix 06pa3oBaTenbHbIX yCryr»

YBaxkaemble pogutenu! NogenuTtech, noxanyrcra, BalwmMm MHEHMEM 00
obpasoBaTenbHOM npoLlecce B Wwkone. MNpoynTtanTte BHAMATENBHO KayKaoe

yTBEPXOEHUNE. Ecnu Bbl C HAM cornacHbl, To NOCTaBbTe psiAoM € HOMEPOM BOrpoca 3HaK «+», ecrin He

cornacHbl, TO 3HaK «-».

1.06pasoBaTenbHbIl NPOLECC B HALLUEW LLKOINIE OPUEHTUPOBAH Ha Pa3BUTME NIUYHOCTU KaXKaoro

pebEHka.
2.51 poBOneH TeM, 4TO MO pebGEHOK 0ByYaeTcs B 3TOM LLKOME.

3.4 ynoBnetBopeH(Ha) KkavyecTBOM paboTbl MCUXONOro-MeaMKo-CoLManbHO-Neaarornyeckom

Cnyxobl.

4.4 cornaceH ¢ cogepkaHMeM BOCMUTaHUSI B LLUKOSE.

5.CunTato, YTO LLIKONa UMEET XOPOLLY MaTepuanbHO-TEXHUYECKYI0 6a3y.
6.0praHusauuio NUTaHNs cuMTato YA0BNETBOPUTENBHOWN.

7.41 [OBONEH YCNOBUSIMW TPyAa B LUKOSIE.

8.Y MeHsi ecTb BO3MOXHOCTb KOHTponupoBaTb AgOMallHee 3ajaHue U ycneBaemMoCTb MOEro

pebeHka Yepes3 MHTEPHET PECYPChI.

9.B wkone nobpoxkenaTtensHas ncuxororvyeckas atmocdepa.
10.0eATenbHOCTb aAMUHUCTPALMY HALLEN LUKOMbI 1 CHUTa0 3PEKTUBHON.
11.B wKone yloTHO, KpacuBO, YNCTO.

12.4 ynpoBneTBOopeHa Ka4ecTBOM paboThbl LLKONIBHOrO canTa.



MpunoxxeHune 2

AHKeTa ansa poautenem

«I'Ipo¢eCCV|0Haanoe MacTepCTBO negarorn4eckunx paGOTHI/IKOB))

YBaxkaeMble poautenu! MNMogenuTeck, Noxanyncra, BalwmM MHEHNEM 06
obpa3soBaTenbHOM Npouecce B WKone. [NpoynTaniTe BHUMATENBHO KaXaoe

yTBepxXxaeHune. Ecnu Bbl € HAM cornacHbl, TO NOCTaBbTE psAoM € HOMEePOM BOrMpoca 3HaK «+», ecrin He

cornacHbl, TO 3HaK «-».

1.PesynbTathbl y4eHns moero pebeHka yumTens oLueHNBaT OO bEKTUBHO 1 CNPaBEeAIUBO
2.Yuntensi npaBuUbHO U CBOEBPEMEHHO KOHTPONMPYIOT pe3yrbTaTbl 00ydeHus Moero pebeHka
3.Meparoru yunTtbiBatOT UHAMBUAYaNbHbIE OCOOEHHOCTM MOero pebeHka

4.B wkone ygayHo ocylecTengaeTcs paboTta ¢ poguTtensamm

5.Yuntens 4yTko OTHOCSITCS K MOEMY pebeHKy.

6.MeToabl 06y4eHVMs M BOCNUTATENbHOrO BO3OEUCTBUSI MO OTHOLUEHWUID K MOEMy pebeHKy

06bIYHO NPMBOAAT K XOpoLleMy pesynbTaTy
7.Yuntenb npucnywnBaeTcst K MOEMY POAUTENBCKOMY MHEHMIO U YYUTLIBAET €ro.
8.Y mMoero pe6éHka B OCHOBHOM CKrafblBaloTCA HOpMarbHble B3aMMOOTHOLLEHMWS C YYUTENAMMU.

9.MHe NpuSAITHO 1 UHTEPECHO ObiBaTb Ha POANTENbCKUX COBpPaHUsX.



10.Y moero pebéHka B OCHOBHOM XOpPOLLME B3aMMOOTHOLLEHMS C OQHOKITACCHMUKaMM.
11.3a Bpemsi 0by4eHus moero pebéHka B LLKOME NPOU3OLLINIA U3MEHEHMS K NyYLLEMY.

12.Mpu pelueHnn LWKOMbHbIX (KNacCHbIX) BOMPOCOB €CTb BO3MOXHOCTb B3aMMOAENCTBOBATb C

APYrMMU POAUTENSAMM.

Mpunoxxenue 3

AHKeTa ansa poautenem

«OpraHusauusi o6pasoBaTenibHOro npoLecca»

YBaxkaeMble poautenu! MNMogenuTeck, noxanyncra, BalwmMm MHEHNEM 06
obpasoBaTenbHOM npoLecce B Wwkone. MNpoynTtanTte BHAMATENBHO KaXKaoe

yTBEpXOeHune. Ecnu Bbl € HAM cornacHbl, TO NOCTaBbTE psiAoM C HOMEPOM BOMpoca 3HaK «+», ecnin He

cornacHbl, TO 3HaK «-».

1.B wkone NpoBOAMTCA MHOFO MHTEPECHBLIX MEPOMNPUSATUIA.
2.Y petel eCTb BO3MOXXHOCTb MHTEPECHO NPOBOAUTL CBOOOAHOE (BHEYPOYHOE) BpEMSI.

3.Ana pelweHns 3agay oOy4yeHMsi M BOCMMTAHWUS LUKONA yAa4yHO COTpyAHWYaeT C Apyrumu

opraHusaumamun, opyrumum LWKonamu, oeTCKMMU LeHTpaMu.

4.YnpaBneHue LUKOMON, KOTOPOEe OCYLLEeCTBNAET aAMUHUCTPaLMs, CNOCOBCTBYET yny4LUEHWIO

obpasoBaTenbHOro npotecca.
5.B wkone 3a60TATCA 0 300POBLE HALLUX AETEW, O NPEAYNPEXAEHUN NEPErPY3OK.

6.Mpu NPUHATUM yNpaBNEeHYECKUX PELUEHMI agMUHUCTPaULMA CYMTAeTCs C MHEHMEM AETeN U

poguTenen



7.Y aMUHUCTPaUM LWKONbl A4 BcCerga Mory nonyydyntb OTBE€Tbl Ha WHTepecykuwne MeHA

BOMPOCHI, kKacarLumecs y4€bbl, TMYHOCTM MOEro pebéHka.

8.KoHTposnb 3a obpasoBaTenbHbIM NPOLECCOM, OCYLLECTBNSAEMbIV agMUHUCTPAUVEN, NPUHOCUT

nonbay.

9.Hac, pogutenei, B [OCTaTOYHOW CTENEHUM WHAOPMUPYIOT O AeATENbHOCTU LUKONbl, 06

OCHOBHbIX COObITUSIX B HEMA.
10.A ynoeneTtBopeH(a) opraHMsaumnen y4ebHO-BOCNUTATENBHOIO NpoLecca B LLKOMe.
11.Y4yebHas Harpy3ka paBHOMEPHO pacnpegerieHa B Te4eHne Heaenw.

12.Moi1 pe6EHoK peako xanyeTcsi Ha HeAOMOraHve 1 NIoXoe CamMmoYyBCTBUE BO BPEMS YPOKOB.

MpunoxeHue 4

AHkeTa ana pogutenein obyyaroLmxcs

«Y[0BRNETBOPEHHOCTb KA4eCTBOM oGpasoaaH na»

YBakaemble pogutenu! B uenax HesaBMCUMOWM OLEHKM kadecTBa obpasoBaTenbHOW AeATeNbHOCTU
LUKONbI MPOCKMM 3arofiHUTbL aHKeTYy, OTMETMB MOo3uLuuKn, BHaMbonbLLEen cTeneHn oTeBevawwme Bawemy

MHeHUIo. B kaxkgom Bonpoce BeiGeprTe TONbKOOAUHBapWaHT OTBETa.

1. Kak 6b1 Bbl oueHunm yposeHb npodeccuoHanuama yuntenen, paborarowwmx ¢ Bawmm pe6eHkom:
1) BbICOKWIA; 4) AOBOSIBHO HU3KUIA;
2) AOBONBHO BLICOKWIA; 5) HU3KMIA;

3) Ha cpegHeM ypoBHe; 6) 3aTpyAHACb OTBETUTD.



2. CornacHbl v Bbl ¢ Tem, YTO 3aHATUS NPOBOJATCA B XOPOLLIO 060pyaoBaHHLIX kabuHeTax (yuyebHas

Mebernb, TeXHUYeCKe cpeacTasa obyyeHus ):
1) NOMHOCTbLIO cornaceH; 4) B OCHOBHOM HE COrfaceH;
2) B OCHOBHOM COrfiaceH; 5) NonHOCTbIO HE Cornaces;

3) yacTu4HO cornaceH; 6) 3aTpyAHAIOCb OTBETUTD.

3. KakoBbl, Ha Baw B3rnsg, CaHUTapHO-TUrMeHUYeckue YCNOBUA LUKOSbl, B KOTOPOK yynTca Baw

pebeHok:
1) oTAnYHbIE; 4) HEYOOBNETBOPUTENLHbIE;
2) xopolune; 5) HegonyCTUMBbIE;

3) yoosneTBopuTenbHble; 6) 3aTPYAHSOCH OTBETUTD.

4. CospgaHbl Ny wWKone, rae yuutcs Baw pe6eHok, yCnoBus Ans oxpaHbl U YKpEnneHns ero 3A0poBbsi:
1) Oa; 4) ckopee HeT, YeMm Aa;
2) ckopee fa, YeM HeT; 5) HeT;

3) n ga, v HeT; 6) 3aTPyAHAOCb OTBETUTD.

5. KakoBa, Ha Balu B3rnsia, o6ecneyeHHOCTb y4ebHOM U AONONHUTENBHOW NUTEepaTypoil B LUKOse, rae

yuutcs Baw pebeHok:
1) oTnu4Has; 4) HeyoOBNEeTBOPUTENbHAY;
2) xopoulasi; 5) HegonycTumas;

3) yooBneTBopuTensHas; 6) 3aTpyaHAOCb OTBETUTD.

6. Kak 6bl Bbl oLleHMnn Ka4ecTBO NUTaHUSA B LLKOSe, rae yuuTcst Baw pebeHok:
1) oTNMYHOE; 4) HEeYOOBNETBOPUTENBHOE;

2) xopoluee; 5) HegonyCcTUMOE;



3) yaooBneTBopuUTENLHOE; 6) 3aTPyAHSAOCH OTBETUTD.

7. CornacHbl M Bbl ¢ Tem, 4yTO B LWKOMe, rae yuutca Baw pe6eHok, cosgaHbl ycrnoBusi Ans

obecneyeHus pogutenein Heo6xoAMMONA MHpopMaLIMen (SNEKTPOHHLIN XXypHan, paboTa caiTa LKOMbI):
1) NOMHOCTbLIO cornaceH; 4) B OCHOBHOM HE COrfaceH;
2) B OCHOBHOM COrfiaceH; 5) NonHOCTbIO HE Cornaces;

3) yacTu4HO cornaceH; 6) 3aTpyAHAIOCb OTBETUTD.

8. YctpanBaeT nu Bac opraHusauusi BHeypo4YHoii AesTenbHOCTU (paboTa KpY)KKOB, CEKUNNA):
1) na; 4) ckopee HeT, Yem Aa;
2) ckopee fa, YeM HeT; 5) HeT;

3) 1 4a, u HeT; 6) 3aTpyaHACh OTBETUTD.

9.YnosneTtsopeHbl Ny Bbl kayecTBOM 06pasoBaHust, KOTOpoe aaet Bawa wkona:
1) na; 4) ckopee HeT, Yem aa;
2) ckopee ga, Yem HeT; 5) HeT;

3) 1 4a, u HeT; 6) 3aTpyaHACh OTBETUTD.

10. YcTtpausaet nu Bac opraHusaums KoppekUuMoHHOM paboThbl:
1) na; 4) ckopee HeT, Yem aa;
2) ckopee ga, YeMm HeT; 5) HeT;

3) 1 a, u HeT; 6) 3aTpyaHACE OTBETUTD.



